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In addition to 2 days of management and technical training, the STM is 
a great place to meet people who can have a huge impact on your busi-
ness. Not only are industry experts in attendance as speakers, but you 
can learn a lot from your fellow PMPs! 

M O R E  I N F O R M AT I O N  C A N  B E  F O U N D  AT  W W W. VA S TAT E T E C H M E E T I N G . C O M

Partner with VPMA & Grow your Business 
and the Pest Management Industry!

VPMA State Technical Meeting
September 21 - 22, 2016

M e e t i n g  L o c a t i o n :  D o u b l e Tr e e  b y  H i l t o n  R i c h m o n d  -  M i d l o t h i a n
1 0 2 1  K o g e r  C e n t e r  B l v d ,  R i c h m o n d ,  VA 2 3 2 3 5
The State Technical Meeting is returning to the Doubletree by Hilton Richmond - Midlothian.  Located cen-
trally within Virginia, this Richmond property allows us room to visit with vendors, socialize in private in the 

Gold Sponsor Hospitality Suite and provides ample training 
space. 

#1. Research speakers and attendees ahead of time - and reach out. 
Go to VaStateTechMeeting.com to look at the speaker list. Go to the VPMA 
Facebook page and check out who is attending. Research the people you'd 
most like to meet and spend time with, and then reach out via email, Twitter or 

LinkedIn. Figure out how you can truly help them - and then offer your help. 
By showing your friendship first, you'll be differentiating yourself from every-
one else! 

#2 Forget just giving out business cards - collect them.
The traditional thinking for conferences is “Bring lots of business cards to hand 
out to everyone you meet.” Bring business cards, but focus on collecting cards 
from the people you most want to stay in touch with. Be sure to connect with 
them on LinkedIn - either after the conference, or right then and there. Always 
include a personal message when connecting.

#3 Ask meaningful questions of the people you meet.
While everyone else is making small talk, be the one that asks more meaningful questions, such as, “What are 
you most passionate about?” and “What’s happening that is unique in your region of the state?” or “Who at this 
conference would you most like to be connected with?” You get people talking about something they really care 
about, and you can form a more meaningful relationship faster. Of course, the most important question you can 
ask of someone is, “How can I help you?” When you ask these questions, listen well, and be genuinely inter-
ested in hearing the answer.

Here are 3 Secrets to Better Networking at Conferences!

Make your reservations by calling 804-379-3800 by August 30th. 

Use the code “VPMA” to receive the group rate of $99 per night.  
After August 30th rooms and rates are subject to availability.

vastatetechmeeting.com
https://www.facebook.com/vpmaonline/
https://www.facebook.com/vpmaonline/


V P M A A n n u a l  M e e t i n g  &  P e s t  F e s t  
S e p t e m b e r  2 1 s t,  5 : 3 0  -  1 0 : 0 0  p m

P r a c t i c e  y o u r  N e t w o r k i n g  S k i l l s !
G o l d  S p o n s o r  H o s p i t a l i t y  S u i t e
S e p t e m b e r  2 1 s t &  2 2 n d,  9 : 0 0  -  1 0 : 3 0  p m
Our Gold Sponsors have graciously provided a hospitality suite stocked with snacks, sodas, wine and beer 
where attendees can unwind, socialize and continue conversations about what’s happening in our industry and 
businesses. If you are so inclined, you are welcome to bring your own 
bottle of spirits to the suite.

Pe
st

Fest

Pest Fest is a lively evening you won’t want to miss!  We’ll kick the evening off 
with cocktails served in our Gold Sponsor exhibit area inside the meeting room 

and appetizers distributed throughout the extended exhibit halls. 
At 6:00 we will move into our banquet room and conduct a short business 
meeting. At the conclusion of the business, we will enjoy dinner, dessert and 
great conversations! This is a wonder-
ful event to connect with friends and 

industry peers. We’re all here to learn 
as much as we can about growing and 

strenghtening our business. Some of the 
strongest advocates for our industry are in the 

room, so don’t be afraid to approch anyone! Speaking of industry 
advocates, after dinner, President Beth Duncan will announce the 
2016 recipient of the VPMA Lifetime Industry Stewardship Award. 

Dress is business casual and extra tickets are available for spouses 
and other non-registered guests.

THE EXHIBIT HALL 
A dynamic focus of the State Technical Meeting is the 
Exhibit Hall featuring more than 30 vendors. Open both 
days of the conference, this is the only trade show in 
Virginia dedicated to the pest management industry.  

Gold Sponsor exhibits are in the meeting room to afford 
attendees up front access to their products and services.  

Silver Sponsors and exhibitors are conveniently located in 
the preconference area to give you access to their infor-
mation throughout the day. 

Participation by our Gold and Silver Sponsors is critical 
to the success of the State Technical Meeting - please be 
sure to visit each sponsor and exhibitor and give them your 
business!
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“High Risk” Job Applicant
Dennis Fox, President, The Client Development Institute 
How do PMPs today screen out the “bad apples”, who keep entering the work-
force to “game the system” resulting in billions of dollars of fraudulent Workers 
Comp claims, workplace theft, illegal drug and alcohol use, and workplace vio-
lence? How do they ensure that those who pass that test are also Safe Drivers, 
have a good work ethic, and get along with homeowners and business con-
tacts? This session will look at using “Overt” integrity testing and “Safety-Based 
Testing” to help you pick the good apples!

Understanding New Federal Overtime Regulations -  
Is Production Pay Still Legal?

Andrew Bray, Director of Public Policy, NPMA
On May 18th, the US Department of Labor posted the Final Overtime Rule, 

which amends the Fair Labor Standards Act (FLSA) and raises the minimum 
threshold at which all employees are entitled to overtime pay for hours worked in 

excess of 40 hours per week.  The minimum threshold was more than doubled 
from $23,660 annually ($455 per week) to $47,472 ($913) per week.  This ses-

sion will focus on what this rule means for your business and how to ensure  
proper compliance.

Where do Pollinator Protection and Mosquito Management Meet? 
Dr. Claudia Riegel, Director, NOLA Mosquito & Termite Control Board
The EPA has mandated that each state create a Pollinator Protection plan and 
your association is working with regulators currently to develop a plan that 
protects pollinators, but allows PMPs to perform their services. At the same 
time, Mosquito control has taken center stage this year with endemic Zika virus 

in close proximately to the United States and viremic travelers 
returning.  Best practices for mosquito control is critical to provide 
effective control and to minimize risk to non-target organisms.  
This presentation will discuss the mosquito of medical concern, 
current practices at the municipal and property level.  Different 
options are available for control and will be discussed. 

  

Termite Treatment: What it Was. . .What it is. . .
Jeffrey Rogers, Environmental Program Planner, VDACS-

Office of Pesticide Services 
This not your father’s termite treatment 

anymore...many factors such as chemistry, 
product labels, EPA, etc. have changed the 
way we do things. This session will give the 

opportunity to understand how changes in 
the federal requirements affect state regula-
tion and why. You will also have the oppor-
tunity to ask all those questions you would 

like to ask “before the inspection”. 
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Structural Pest Management: Expanding the Relationship with VT 
Tim Kring – Department Head, Entomology – Virginia Tech 

Together the faculty and staff of the Virginia Tech Agricultural Experiment Sta-
tion and the Virginia Cooperative Extension Service provide information directly 

to the general public, but should also be viewed as a resource for Virginia’s Pest 
Management Professionals.  This session will describe the expertise available in 
entomology and demonstrate our capacity to provide relevant information to the 

industry.  It will also allow opportunity for attendees to identify and recommend 
areas for growth in this relationship.

The Players Won’t Play, if the Coaches Don’t Coach  
Dennis Fox, President, The Client Development Institute
In today’s increasingly competitive marketplace, PMPs today are realizing 
that ‘Managing’ and ‘Coaching’ are indeed two separate skill sets. Research 
shows that effective coaching is a key performance driver that helps employees 
achieve their full potential. The unfortunate reality is many PMPs find it difficult 
to establish coaching as a key leadership strategy.  Managers and supervisors 
struggle to develop effective coaching skills and to prioritize its importance as a 
key activity that can increase the effectiveness of their teams. Managers and su-
pervisors’ time is often occupied with solving problems and putting out fires. This 
allows the employees who create 20% of the  productivity to occupy 80% of their 
time, energy and attention. Progressive PMPs have discovered that their most 
effective leaders are those who have the ability to sustain a balance between 
a high focus on both goal achievement and sensitivity to people. It’s creating a 
positive, challenging environment where people motivate themselves and con-
tinually perform on higher levels. Effective Coaching helps your leaders develop 
the attitudes, beliefs, skills, and behaviors to achieve this important balance as 
they learn to effectively coach their staff to higher levels of success.

Manager Development and Training
Scot Hodges, ACE, Director of Professional Development, 

Arrow Exterminators
Business growth is dependent on the hiring, training and retaining of talented 

employees. Quality managers are the cornerstone of a sound business founda-
tion. Planning for growth and meeting those goals will rely on a well-executed 

management development program.  This is a discussion of the factors involved 
in the development, deployment, and 

evaluation of the 
program. 



More Investigator than Applicator 
Dr. Bobby Corrigan, President, RMC Pest Management Consulting  
As the industry progresses along the lines of more science, more technology 
and more Green, our customers in both the residential and commercial sectors 
are expecting more of us in these arenas as well.  For those pest companies 
who wish to be regarded in their communities as highly professional and cut-
ting edge, gone are days of a technician showing up and only spraying walls or 
foundations and calling this “pest protection”.  Every indication is trending that 
the future lies in more investigator than applicator.  This session discusses why 
this is so. 

Wood-infesting Hymenoptera: Carpenter Ants and Carpenter Bees  
Dr. Laurel Hansen, Adjunct Professor, Spokane Falls Comm. College 

Several species of carpenter ants occur in Virginia and will infest moisture-dam-
aged and solid wood. These social ants produce large colonies and will mine 
wood for brood space but forage for food outside the structure. Knowledge of 

the life cycle and behavior provides clues for management employing IPM strat-
egies for identification of nesting and foraging sites. Carpenter bees, another 

hymenopteran, also will excavate wood and can be particularly pestiferous. 

Novel Appliances for Bed bug Work: Efficacy and Usability 
Dr. Dini Miller, Professor and Urban Pest Management Specialist, Va. Tech
Small instar bed bugs often hide in the cast skins of their older siblings. In fact, if 
you visit an infested apartment, you can pick up a group of shed bed bug skins 
and have first and second instars crawl out onto your hand. Recent research 
has documented that “reduced cuticular penetration” type resistance is known in 
bed bug populations. This resistance suggests that simply spraying insecticide 
over cast skins allows small instars (hiding inside) to survive your application. 
This presentation will discuss why the use of vacuums for removing bed bug 
cast skins is so important. We will also discuss the most effective uses of differ-
ent vacuum devices in a bed bug management program.

Tracking Rodents for Effective Trapping Programs
Dr. Bobby Corrigan, President, RMC Pest Management Consulting 

To be effective in rodent trapping programs, significant skill must be employed.  
Recent research has shown that ro-
dents are quite cunning. Trap resis-
tance is increasingly causing signifi-

cant call back issues. This session 
discusses the factors behind suc-
cessful trapping via tracking.  This 

involves keeping data on numbers, 
sex, age class, movement directions 

and on-going active rodent signs.  
For PMPs everywhere, the key 

question is not how many rodents 
you find in your traps; rather how 
many rodents remain un-trapped 

and for how long they will remain un-
trapped, (and thus breeding)?
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YEvaluating Encasements: Are All Created Equal? 
Molly Stedfast, Program Director, VT Bed Bug and 

Urban Pest Information Center
An important non-chemical bed bug management 

strategy is the installation of mattress and box spring 
encasements.  An effective encasement will trap any 
bed bugs already on the mattress and prevent new bed bugs from aggregat-

ing within the box spring.  Encasements are used by 86% of pest management 
professionals in the U.S.  While many encasements are available to consum-
ers, not all are effective.  We evaluated several encasements, including those 

new to the market, in order to identify their important features and potential 
flaws, as well as to determine if they are economical based on cost benefit. 

This session will look at our findings. 

Knowing What Right Looks Like…Pesticide Regulation in Virginia 
Liza Fleeson-Trossbach, Program Manager, VDACS – OPS
All certified applicators are required to take and pass an examination(s) before 
they are legally allowed to apply pesticides. The examination process ensures 
that only applicants with adequate knowledge of safe handling of pesticides 
are permitted to practice in the field, in other words, only those applicators 
that know how to do it right are applying pesticides.  Unfortunately, there are 
those that know or should know and don’t do it right.  There are also some that 

don’t know; however, ignorance of the law is not 
an excuse.  In this session, we will discuss state 
and federal pesticide authorities, cover those key 
items you need to know when it comes to compli-
ance, where to find the answer to questions when 
you don’t know, common violations and how to 
avoid them, and the potential consequences of 
noncompliance.  This will also be an opportunity 
to ask us what is on your mind when it comes to 
the regulation of pesticides.  You won’t want to 
miss being in the know.

Odorous House Ants and Other Nuisance 
Ants 

Dr. Laurel Hansen, Adjunct Professor,  
Spokane Falls Community College 

There are many species of ants infesting 
structures. Identification is of prime impor-
tance, as each species will have different 

life cycles, behavior, trails, and nesting sites. 
Black ants to a homeowner may be several 

different ants to a trained technician: Little 
Black Ant, Odorous house ant, or Pavement 
ants. Other ants encountered around homes 

include the yellow ants, fire ants, acrobat ants, 
and others. Correct identification will lead to 

biology and behavior and ultimately to the 
proper management strategies. 

The Technical Day 
qualifies for recer-
tification credits 
in 7a, 7b, 8 and 
60  in Virginia 

and surrounding 
states!



Please print or type clearly. Complete one form per person • Or attach a list of registrants
Name __________________________________________________________________________
Company Name __________________________________________________________________
Address ________________________________________________________________________
City ____________________________________ State __________ Zip _____________________
Phone ____________________________________ Email ________________________________
Additional discounts available for companies that register 10 or more attendees • call the office at 877/875-8722 for more details.

R E G I S T R AT I O N  F E E S
VPMA Member Non-Member

Early Bird
through 8/19/16

Regular
after 8/19/16

Early Bird
through 8/19/16

Regular
after 8/19/16

STM Full package   $210   $225   $265   $280
Business Day Package   $130   $145   $185   $200
Technical Day Only   $95   $110   $150   $165
Pest Fest Ticket   $65   $65   $70   $70

PAY M E N T I N F O
 Check (payable to VPMA) Enclosed    Visa   Mastercard   Discover

Name on Card ________________________________________________________________
Card # _______________________________________________________________________
Total Amount $ _____________ Exp. Date _____________ Security Code _________________
Billing Address ___________________________________ Billing Zip Code ________________
Signature ____________________________________________________________________
Cancellation Policy: Full refunds will be given for cancellations made in writing by September 7.  After that date no refunds 
will be made.  VPMA reserves the right to cancel any meeting for any reason.  If any meeting is cancelled, refunds or 
vouchers to future meetings will be issued.

V P M A S t a t e  Te c h n i c a l  M e e t i n g  R e g i s t r a t i o n
S e p t .  2 1 - 2 2 ,  2 0 1 6  •  D o u b l e Tr e e  R i c h m o n d  -  M i d l o t h i a n

We Appreciate Our Silver Sponsors:

F u l l  P a c k a g e
This package 
includes both days 
of conference 
programming, con-
tinental breakfast, 
lunch and breaks 
both days and one 
ticket for PestFest.

B u s i n e s s  D a y 
This package 
includes a full 
day of conference 
programming for 
September 21, 
continental break-
fast, lunch, breaks 
and one ticket to 
PestFest.

Te c h n i c a l  D a y
This package 
includes a full day 
of conference 
programming on 
September 22, 
continental break-
fast, lunch and 
breaks. 

P e s t  F e s t
Pest Fest is 
VPMA’s an-
nual meeting and 
banquet dinner. 
The ticket includes 
one drink, appetiz-
ers and dinner on 
September 21.  

P i c k - A -
P a c k a g e

Questions? 
Call us at
877/875-8722

Register Today! Submit your registration via Fax: 540-374-9221, Email: 
vpma@cox.net or mail to: VPMA, P.O. Box 7161, Fredericksburg, VA 22404

Professional Insurance Management

http://www.jteaton.com/professional_home.php
www.Santa-Fe-Products.com

