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StM expands with administrative track on Sept. 27
When surveyed this spring, 71% of 
respondents indicated that they would 
be interested in sending their adminis-
trative staff to the STM for a specific ad-
ministrative personnel track. Using this 
feedback, VPMA convened a group of 6 
lead administrative staff from member 
companies to see what kind of training 
they have had, and what they would 
like to see offered  

This inaugural STM “admin track” on 
September 27, 2017 will feature two 
of the best nationally known speakers 
in the pest management industry: Dr. 
Dini Miller from Virginia Tech and Phil 
Cooper from Cooper Pest Solutions.
Participants in the admin track will 
join the whole conference for lunch 
and breaks, as well as the first and last 
sessions of the day - topics on Ethics in 

Pest Management and Working with 
Generations. 
Admin specific sessions will include:
Pest Management 101: Tips for Front-
line Administrators by Dr. Dini Miller
As oftentimes the first company person 
that a customer encounters, it is impor-
tant for admin staff to have a baseline 
understanding of pest issues that your 
customers face.  This session will give 
an overview of common structural 
pests.  You’ll learn a little identification, 
a little biology and some habits.  In ad-
dition, we’ll discuss the key questions 
that will help admin staff direct calls to 
the correct department.  We will also 
discuss ways to calm customers’ fears. 

What + How for Admins by Phil 
Cooper, Cooper Pest Solutions
Exceeding the client’s expectations 

is not just a matter of being nice and 
working hard to deliver an amazing 
experience. In this interactive session 
Phil Cooper will examine the compo-
nents that make up great communica-
tion leading to what Cooper describes 
as a WOW moment: “WOW is achieved 
when the experience makes such an 
excellent impression with the receiv-
ing party that it is shared with family 
and friends.”  Great communication is 
a skill no different than a musician or 
an athlete and just like these profes-
sionals there are skills to be practiced.  
By exploring the 5 steps of WHAT and 
the 12 steps of HOW, a methodology 
is formed which can be practiced to 
achieve the 10 objectives of a great 
customer service experience.  
A full day of training for your admin 
staff for just $85!
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“The STM has been invaluable for my company not 
only from an education and training standpoint 
but also personally as it helps me connect with my 
peers and suppliers in our industry” - anonymous

“It’s very informative, our industry is always chang-
ing and the STM is a great way to keep up with it, 
but my favorite part is seeing old friends in the 
business” - Chris Mueller

“Great training to put you on the leading edge!” - 
anonymous

Management Day Sessions
Pride & Professionalism in Pest Management = Profits & Prosperity -  Victor Hammel, 
Rentokil

Pride and Professionalism are attributes that most PMPs aspire to. But with truly 
honest self-reflection, they may be viewed and treated as “very good to have” traits 
but not as a company’s core competencies -  like a football coach may view the role 
of a cheerleading squad while he does the critically important work of skill training, 
play development etc.  We’re going to discuss why Pride and Professionalism are 
inextricably linked not only to the profitability level of a pest control company but to 
its ability to grow or even survive.

How Pest Control Owners/Operators Can Become Invincible to Lawsuits and Save 
Thousands in Taxes - Larry Oxenham, American Society for Asset Protection

This nearly two-hour course teaches proven and effective strategies to achieving 
financial peace of mind by learning how to properly structure your assets so you 
become invincible to lawsuits, save thousands in taxes, and eliminate all estate taxes. 
You will learn techniques most advisors are unaware of. 

Ethics of Pest Management - Darren Van Steenwyck  - Clark Pest Control

This presentation will discuss the ethics of the industry in which we work, addressing 
both the internal factors of the company and the external factors in interacting with 
customers.  Treating your customers right begins by creating the right company 
culture and leading by example.  This session will scratch the surface of creating a 
win-win with your customers and employees.

How to Win in Customer Service - John Adkins, Four Seasons Pest Control 

Customer retention is the key to growth and profitability.  In this presentation, you 
will learn what some businesses do to WOW their customers and create raving fans 
for your business. There are many variables that can affect customer retention and 
the success of your business.  Knowing which ones that have the greatest impact on 
customer satisfaction is vital to the success of your company’s growth and success.

Working with Generations - What Motivates Which Generation and How to Keep 
Employees - Lesa Hanlin, Virginia Tech Commonwealth Campus Centers

This is the first time in history that our workforce includes five different generations, 
including our newest generation, Generation Z or the Homelanders. Learn the 
definers, behaviors, motivators, and communication preferences of each generation 
and how we can bridge gaps in the workplace to create an environment of 
inclusivity and success. 

Why
 come?

Home of the STM:

DoubleTree by Hilton

1021 Koger Center Blvd 

Richmond, VA23235

To make your reservations at the 

DoubleTree, 

please call 804-379-3800 

by September 5th 

and use the code “Virginia Pest 

Management Association” 

to receive the group rate of $99 per 

night.  

After September 5th, rooms and 

rates are subject to availability.
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Pest Fest is the fun 
end to a great day!
Pest Fest is a lively evening you won’t 
want to miss!  We’ll kick the evening off 
with cocktails served in our Gold Spon-
sor Exhibitor Room and exhibit hall. 
This is followed by a short business 
meeting and a deluxe dinner buffet.  
Use this time to unwind after a full day 
of learning – and re-connect with old 
friends – or make some new ones!

technical Day Sessions

exhibits

A dynamic focus of the State 
Technical Meeting is the Ex-
hibit Hall featuring more than 
30 vendors. Open both days 
of the conference, this is the 
only trade show in Virginia 
dedicated to the pest man-
agement industry. 

The Curious Life of the Pest Ant…And How to End It – Dr. Robert Puckett, Ph.D, Texas A & M

This presentation will address the complicated biology and behavior of ants.  Specific emphasis 
will be placed on factors that lead to the success of invasive ant species such as red imported fire 
ants (Solenopsis invicta) and tawny crazy ants (Nylanderia fulva).  Additionally, the presentation 
will address a variety of strategies, techniques, and chemical insecticides for management of 
pest ants.

Pyrethroid Applications and the Future of Pyrethroids - Darren Von Steenwyck, Clark Pest Control

A few years ago, the EPA modified the label instructions for all pyrethroid products. In this 
session, we will cover the current label language on pyrethroids; and specifically how they are to 
be applied.  We will also discuss the future of this class of chemistry and what we can expect in 
how they are going to be used in the future.

Situational Termite Treatments: A Guide to Overcoming The Good, the Bad, and the Just Plain 
Ugly – Dr. Mike Bentley, Ph.D. , NPMA

Decades of research and expertise have shaped how the pest management industry controls 
termites today. However, despite the amount of termite work done over the years, unexpected 
treatment challenges still arise that can stump even the most veteran PMP. This session provides 
an overview of the most challenging situations faced when treating termites, and provides an 
opportunity to discuss your options for overcoming challenges you face on the job every day. 

Managing Large German Cockroach Infestations: How to improve baiting efficiency – Dr. Dini 
Miller, Ph.D.

Low income housing in the state of VA is overrun with German Cockroaches. Although many 
contracts require the use of IPM, managers and owners don’t know that IPM is based in 
monitoring. This presentation will discuss the importance of monitoring and how it aids in your 
bait application decisions. We will also discuss the most efficient way of applying large quantities 
of bait in conditions of low sanitation. 

Updates on the Biology and Management Strategies of Subterranean Termites – Dr. Robert 
Puckett, Ph.D, Texas A & M

This presentation will address the behavior and identification of the most common subterranean 
termites encountered by pest management professionals in the United States.  Recent 
innovations in termiticides and termite management tools will be discussed.  Additionally, an 
update of the ongoing laboratory, field, and molecular-based termite research at the Rollins 
Urban and Structural Entomology Facility at Texas A&M University will be provided.

 Something Old…. Something New:  Virginia Pesticide Regulatory Update - Liza Fleeson, VDACS-
OPS

In this session, we will revisit some of the same regulatory items that we have in the past. Why? 
Because they continue to be important and they are worth repeating!  We will also introduce 
some new regulatory items at both the state and federal level. Why? Because, when it comes 
to pesticide regulation, they are just as important as the old ones!  We will review applicator 
certification, business licenses and product registration, cover key compliance items in state 
and federal laws and where to find the answer to questions when you don’t know; common 
violations and how to avoid them; and, the potential consequences of noncompliance. This 
will also be an opportunity to ask us what is on your mind when it comes to the regulation of 
pesticides.  

Integrated Vector Management for Residential Settings - Randy Buchannon, County of Henrico, 
Standing Water Initiative

IPM in the pest control industry has made great strides in the last few decades. The same 
understanding of pest life cycles and the application of integrated management approaches 
should be applied to insect vector control.  This session will help you extrapolate what you know 
about IPM and apply it to vector control.
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A d m i n  Tr a c k 
This package specifically 
designed for administra-
tive staff, includes a full 
day of conference pro-
gramming for September 
27 continental breakfast, 
lunch and breaks. You 
can also purchase a ticket 
to PestFest at a discount!

2017 Silver 
Sponsors 

Please print or type clearly. Complete one form per person • Or attach a list of registrants
Name __________________________________________________________________________
Company Name __________________________________________________________________
Address ________________________________________________________________________
City ____________________________________ State __________ Zip _____________________
Phone ____________________________________ Email ________________________________
Additional discounts available for companies that register 10 or more attendees • call the office at 877/875-8722 for more details.

F u l l  P a c k a g e B u s i n e s s  D a y Te c h n i c a l  D a y P e s t  F e s t
This package includes 
both days of conference 
programming, continen-
tal breakfast, lunch and 
breaks both days and 
one ticket for PestFest.

This package includes a 
full day of conference pro-
gramming for September 
27, continental breakfast, 
lunch, breaks and one 
ticket to PestFest.

This package includes 
a full day of conference 
programming (approved 
by VDACS for 7a, 7b, 8  
and 60) on September 
28, continental break-
fast, lunch and breaks.

Pest Fest is VPMA’s 
annual meeting and 
banquet dinner. The 
ticket includes one 
drink, appetizers and-
dinner on September 
27.  

R E G I S T R AT I O N  F E E S
VPMA Member Non-Member

Early Bird
through 9/1/17

Regular
after 9/1/17

Early Bird
through 9/1/17

Regular
after 9/1/17

STM Full package   $210   $225   $260   $275
Business Day Package   $130   $145   $180   $195
Technical Day Only   $95   $110   $145   $160
Pest Fest Ticket   $65   $65   $65   $65

New Admin Track 
* with Pest Fest Ticket

  $85
  $120

  $100
     $145

  $145   $160

PAY M E N T I N F O
 Check (payable to VPMA) Enclosed    Visa   Mastercard   Discover

Name on Card ________________________________________________________________
Card # _______________________________________________________________________
Total Amount $ _____________ Exp. Date _____________ Security Code _________________
Billing Address ___________________________________ Billing Zip Code ________________
Signature ____________________________________________________________________
Cancellation Policy: Full refunds will be given for cancellations made in writing by September 18.  After that 
date no refunds will be made.  VPMA reserves the right to cancel any meeting for any reason.  If any meet-
ing is cancelled, refunds or vouchers to future meetings will be issued.

Return form via e-mail to vpma@cox.net; via fax to 540-374-9221; via mail to PO Box 7161, 
Fredericksburg, VA 22404; or call us at 877-875-8722.

Registration

$195$180

01
early Bird ends
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